
AI Artwork Print Submission Agreement 
& Waiver 
Company: The Shirt Shop (TSS) 
Client Name: _____________________________________ 
Order/Invoice #: _________________________________ 
Date: __________________________________________ 

1. Nature of AI-Generated Graphics 

The Client acknowledges that graphics generated by Artificial Intelligence (AI) platforms (e.g., 
Midjourney, DALL-E, Bing Image Creator) often require specialized technical adjustments to be 
suitable for high-quality Direct to Film (DTF) printing. Common inherent traits of AI graphics 
include, but are not limited to: 

●​ Low resolution, pixelation, and blurred edges when scaled to print size. 
●​ Stray artifacts, "ghost" pixels, and unclean background removals. 
●​ Inconsistent color formatting (RGB vs. CMYK shift). 
●​ Micro-text or structural anomalies that do not translate well to physical ink. 

2. Limitation of Liability & Waiver 

TSS prints custom orders exactly as submitted by the Client. 
●​ No Adjustments: TSS will not alter, upscale, or clean up submitted files unless an 

upgrade service is explicitly purchased. 
●​ Waiver of Responsibility: TSS is not responsible for low-quality print results, blurry 

images, background haloing, or color inaccuracies resulting from poorly formatted, 
low-resolution, or un-optimized AI artwork. 

●​ No Refunds/Reprints: No refunds, credits, or free reprints will be issued for print defects 
caused by the inherent quality limitations of the submitted AI file. 

3. Optional Image Upgrade Service 

To ensure the highest quality DTF transfer, TSS offers affordable Image Upgrade Services. If 
you are unsure about your file quality, we highly recommend selecting one of the options below 
before production begins: 

Selection Service Tier Price 

[ ] Option A: High-Res Upscaling & Background 
Cleanup 

We will enhance your image resolution and 

$15 



Selection Service Tier Price 

ensure crisp, clean edges for a flawless DTF 
press. 

[ ] Option B: Full Vector Conversion 

We will rebuild the AI graphic into a high-quality 
vector file for perfect scaling, crisp details, and 
exact color matching. 

$40 - $80 

[ ] Option C: Decline Upgrade 

Print the file "AS-IS." I accept all risks associated 
with low-quality artwork. 

$0.00 

 

4. Client Authorization 

By signing below, I acknowledge that I have read and understood this agreement. I accept full 
responsibility for the quality of the final print if I choose to proceed with un-optimized AI artwork. 
 
 
Client Signature: __________________________________________________ 
Date: ___________________________ 
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